Worksheet: Health Care Services – Group Activity
Group Members: ___________________________________________
Instructions: Work together to complete the following tasks. Be prepared to present your answers to the class.
Part 1: Understanding the Key Factors
Below are the components of Health Care Services from the spidergram in your book p. 25. In your group, briefly define each one in your own words.
1. Specific services provided:


2. Staff skills & knowledge:


3. Equipment & supplies:


4. Quality of services:


5. Maintaining hygiene:



Part 2: Prioritization Task
Rank the five factors from 1 (most important) to 5 (least important) for establishing a new health organisation.
1. 
2. 
3. 
4. 
5. 
Justify your ranking:
Write two or three sentences explaining why your group placed these factors in this order.




Part 3: Group Discussion Questions
Discuss the following questions and write down key points.
a. How feasible is it to provide quality Health Care Services in a new suburban organisation?
Consider: funding, staff availability, training, population needs.



b. Which factors determine patients’ and their relatives’ satisfaction?
Think about communication, waiting times, staff attitude, comfort, cleanliness.




Part 4: Presentation Notes
Use this space to prepare what your group will share with the class.




